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BankGPT Platform |

Most Capable Al Agents
Built for Community Banks

Cut costs, drive growth, and improve customer experience
with the most advanced banking Al solutions.
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Solutions

Agentic Employee Al Agentic The next step in -

human-Al
Supercharge every employee Operator collaboration

Agentic Voice Al
Natural conversations at
the level of your top

representatives

N Al Search, Transactions and
A\ /Iy Al Co-Browsing

j{'\ Agentic Chat Al

Agentic Online Banking

How can | help you today?

What’s my balance?

The new era of online banking

Agentic BankGPT Platform
The Foundation for Autonomous Banking

Go beyond standard chatbots. Built on interface.ai’'s proven foundation, our platform pairs advanced
LLMs with grounded, auditable knowledge to deliver accurate, script-free resolutions.

© Real-time compliance & Frictionless security
The only platform with financial-grade compliance Balance protection with convenience. From biometric
builtinto every interaction. We train on NCUA and FFIEC verification to adaptive risk-based authentication, we
regulations to automatically detect violations and offer the industry’s broadest security capabilities
restrict risky content instantly. without slowing down the member experience.

d] Smarter analytics it Total control
Turn conversations into strategy. Al-powered call Build, test, and manage with confidence. Our unified
summaries and sentiment analysis provide deep dashboard offers role-based access, advanced LLM
visibility into customer feedback and document usage. routing, and seamless SSO integration for complete

administrative power.

100s of experiences supported

Informational: 100s powered by your website and docs

Transactional: 60+ out-of-the-box banking experiences

Card not working | Loan Payment | Deposit Status/Transaction History | Loan Due |
Loan Details | Loan payoff | Money Transfer- Recurring/Scheduled | Money Transfer-
Instant | Money Transfer- Inter Member Beneficiary Transfer | Reset password |
Update account information | Warning code | Check clearance | Check Disbursed |
Pending Transaction | Full Account Number | Freeze/unfreeze account | Overdraw
information | Multiple membership support & many more...
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